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Supporting Your Independence




CARER TELEPHONE MONITORING 
Month December 2024
	Thundersley/

Hadleigh
	Canvey

West
	Rayleigh/ Wickford
	Benfleet
	Canvey 

East
	Basildon
	Hockley/ Hullbridge

	
	3
	4
	
	1
	1
	


SAFE 
	
	YES


	NO
	SOMETIMES

	Over the last 12 months do you feel any safety concerns you have raised have been listened to and actions taken?
	8
	
	1

	Do you feel Premier Care has an open culture which encourages staff to raise concerns?
	8
	
	1

	Do you feel you are given enough training to carry out your job role?
	9
	
	

	Do you feel there is a good system in place at Premier Care for making PPE available?
	9
	
	

	Do you wear face mask, gloves for every care visit and aprons when carrying out personal care?

	9
	
	

	If you have answered no to the above questions, please state the reason why


	Comment




EFFECTIVE 
	
	YES


	NO
	SOMETIMES

	Do you feel your appraisal informs you of your progress and gives you an opportunity to engage with your ASL?
	9
	
	

	In your opinion, do you believe your mental health and well being is supported whilst you are at work?
	9
	
	

	Are you interested in progressing within Premier Care?
	4
	4
	1

	Over the last 12 months, do you feel you are encouraged to make suggestions to your ASL to improve outcomes for the service users?
	8
	
	1


CARING 
	
	YES
	NO
	SOMETIMES

	Over the last 12 months, do you feel you are given enough information about Service Users to carry out calls in a person centred way?

	8
	
	1

	When visiting a new service user, do you contact your ASL with new or more information regarding their care? – limited information is received for new clients and carers are relied upon to shape the care plan to being person centred 

	9
	
	

	Over the last 12 months, do you feel the workload given to you is manageable and enables you to offer a service that maintains your service users’ dignity and privacy?
	9
	
	

	Do you feel supported by on call during your shift?

	8
	
	1

	Do you feel you are supported by your ASL during your shift?


	8
	
	1

	Do you understand that any information sharing regarding service users, their families or health conditions must be treated as confidential and therefore any requests for information must be reported to your ASL and not disclosed to others? 
	9
	
	


RESPONSIVE 
	
	YES
	NO
	SOMETIMES

	Are the concerns reported to the office resolved timely? – Is the resolution fed back to you?
	8
	
	1

	Is the resolution or information  fed back to you?

	7
	
	2

	Do you feel the communication between yourself and  ASL is effective and leaves you feeling valued?

	9
	
	

	Do you feel protected if you ‘whistleblow’?

	8
	
	1

	Do you feel the care you provide is person centred and focusses on the service user as an individual?
	9
	
	

	If you have answered no to the above questions, please state the reason why


	Comment




WELL LED 
	
	YES
	NO
	SOMETIMES

	Do you think Premier Care operates an ‘open door’ policy to Management?

	9
	
	

	Do you feel Premier Care staff work together as a team to continually improve services for our service users?
	8
	
	1

	Over the last 12 months do you feel listened too and comfortable when communicating with anyone from the Management team?
	8
	
	1

	Is there enough communication from the Management team regarding information about Premier Care?
	8
	
	1

	Outstanding
	Good
	My needs are met
	Adequate
	Requires improvement

	5
	3
	1
	
	


	Comments

	SM asked if we provide extra social and mental health support and therapy outside of work – recently grieving due to loss back home and is feeling isolated – not made any friends yet
Have spoken at length with SM and is now attending a church in Thundersley between 11-2 and we have rearranged her work so she can attend 
	SM - Canvey

	Everything is just right, no concerns, very happy with everything 
	NC - Canvey

	Workload up and down – lost a few regular service users 
	SH – Rayleigh 

	I have been working for Premier Care for 13 years now and I love it.  The management are good.  Rose is good, the training is good.  There is teamwork and I love spending the time with the service users
	SH – Rayleigh

	All good thank you
	LM – Rayleigh

	No complaints – any questions have been dealt with and answered – Rose is great to work with, comfortable to work with, She’s approachable – like to recommend her for making me feel valued, she’s understanding and helps.  She deals with things straight away – AS is very happy
	AS - Rayleigh

	Issues raised have been dealt with accordingly – we tick all the boxes of what she expected and more, were helpful and reliable and it has made it easier for her while working – very happy
	NN - Canvey


