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Supporting Your Independence




CARER TELEPHONE MONITORING 
Month November 2024
	Thundersley/

Hadleigh
	Canvey

West
	Rayleigh/ Wickford
	Benfleet
	Canvey 

East
	Basildon
	Hockley/ Hullbridge

	3
	3
	2
	5
	2
	
	1


SAFE 
	
	YES


	NO
	SOMETIMES

	Over the last 12 months do you feel any safety concerns you have raised have been listened to and actions taken?
	13
	
	3

	Do you feel Premier Care has an open culture which encourages staff to raise concerns?
	15
	
	1

	Do you feel you are given enough training to carry out your job role?
	16
	
	

	Do you feel there is a good system in place at Premier Care for making PPE available?
	16
	
	

	Do you wear face mask, gloves for every care visit and aprons when carrying out personal care?

	16
	
	

	If you have answered no to the above questions, please state the reason why


	Comment




EFFECTIVE 
	
	YES


	NO
	SOMETIMES

	Do you feel your appraisal informs you of your progress and gives you an opportunity to engage with your ASL?
	15
	
	1

	In your opinion, do you believe your mental health and well being is supported whilst you are at work?
	15
	1
	

	Are you interested in progressing within Premier Care?
	7
	8
	1

	Over the last 12 months, do you feel you are encouraged to make suggestions to your ASL to improve outcomes for the service users?
	
	
	


CARING 
	
	YES
	NO
	SOMETIMES

	Over the last 12 months, do you feel you are given enough information about Service Users to carry out calls in a person-centred way?

	9
	2
	5

	When visiting a new service user, do you contact your ASL with new or more information regarding their care? – limited information is received for new clients and carers are relied upon to shape the care plan to being person centred 

	16
	
	

	Over the last 12 months, do you feel the workload given to you is manageable and enables you to offer a service that maintains your service users’ dignity and privacy?
	16
	
	

	Do you feel supported by on call during your shift?

	11
	1
	4

	Do you feel you are supported by your ASL during your shift?


	12
	
	4

	Do you understand that any information sharing regarding service users, their families or health conditions must be treated as confidential and therefore any requests for information must be reported to your ASL and not disclosed to others? 
	16
	
	


RESPONSIVE 
	
	YES
	NO
	SOMETIMES

	Are the concerns reported to the office resolved timely? – Is the resolution fed back to you?
	13
	1
	2

	Is the resolution or information fed back to you?

	13
	1
	2

	Do you feel the communication between yourself and ASL is effective and leaves you feeling valued?

	14
	1
	1

	Do you feel protected if you ‘whistleblow’?

	15
	1
	

	Do you feel the care you provide is person centred and focusses on the service user as an individual?
	16
	
	

	If you have answered no to the above questions, please state the reason why


	Comment




WELL LED 
	
	YES
	NO
	SOMETIMES

	Do you think Premier Care operates an ‘open door’ policy to Management?

	15
	
	1

	Do you feel Premier Care staff work together as a team to continually improve services for our service users?
	14
	
	2

	Over the last 12 months do you feel listened too and comfortable when communicating with anyone from the Management team?
	15
	
	1

	Is there enough communication from the Management team regarding information about Premier Care?
	16
	
	

	Outstanding
	Good
	My needs are met
	Adequate
	Requires improvement

	6
	9
	1
	
	


	Comments

	I am happy with everything – all is going well
	SC – Benfleet

	Gemma is very supportive ASL.  I have a good relationship with Terri and Ryan and speak to them a lot.
	JK – Benfleet

	I feel very much supported by my ASL.  I haven’t encountered any problems and I am enjoying my work.
	RI – Benfleet

	As a carer GT feels her needs are met due to not being able to complete care since January 2022 due to health conditions
	GT – ASL Benfleet

	I’m OK.  Quite happy with everything.  If I have any issues I just report them and they get dealt with
	KH – Canvey West

	I am honestly very happy with my work and everything
	ZM – Canvey West

	The APP does not get updated quick enough with new information for the service users.  Everything is OK
	NF – Hadliehg

	Everything is going fine, things are getting easier.  Happy with my care work, happy with my hours and coping really well.  I would like to progress to a higher level when possible
	MA  - Canvey West

	Sometimes have a lot of work but it is OK – I am happy
	LJ – Rochford

	All good, only thing is sometimes my hours can be a bit up and down with 6 week packages
	LH – Rayleigh

	More hours would be good if that is possible.  I am happy with everything else
	CM - Rayleigh


